
 
 

Allergy Safety Policy 

Introduction 
An allergy is a medical condition in which the body's immune system reacts to 
substances that are normally harmless. Allergic reactions can range from mild symptoms 
to anaphylaxis, a severe and potentially life-threatening reaction that can affect the 
airway, breathing, and circulation and requires immediate treatment. 

The Unicorn School recognises that severe allergies may affect pupils, staff members 
and visitors and will take reasonable steps to provide a safe environment for all 
members of the school community. 

The Unicorn School recognises that allergies can have a significant impact on a pupil's 
health, wellbeing, attendance, learning, and participation in school life. The school is 
committed to providing a safe, inclusive, and supportive environment for pupils with 
allergies and to taking reasonable steps to minimise risks associated with allergen 
exposure.  

Effective allergy management requires a whole-school approach involving pupils, 
parents/carers, staff, healthcare professionals, catering providers, contractors, and 
visitors. Through clear procedures, appropriate training, and effective communication, 
the school aims to ensure that pupils with allergies are supported to participate fully 
and safely in all aspects of school life. 

This policy should be read in conjunction with the school's Medical Conditions and 
Administration of Medication Policy. 

 

Scope 
This policy sets out the arrangements at The Unicorn School to support pupils, staff and 
visitors with allergies. It describes how the school will: 

• Identify children/young people, staff and visitors with allergies 
• Minimise the risks of exposure to known allergens 
• Manage the risk of food allergy 



 
 

• Train staff in allergy awareness and emergency response for both acute 
anaphylaxis and acute asthma 

• Ensure those at risk of anaphylaxis and/or acute asthma will have access to their 
prescribed adrenaline and/or asthma inhalers 

• Stock, store and use ‘spare’ adrenaline devices and asthma inhalers 
• Ensure pupils with allergies can access and enjoy the same opportunities as other 

pupils 
• Develop and review Individual Healthcare Plans (IHPs) 
• Comply with relevant legislation 
• Request parent/carer engagement as essential partners in their child/young 

person’s health, encouraging them to share information, participate in decisions, 
and support treatment adherence. 

 

This policy operates in accordance with: 

• The Health and Safety at Work etc. Act 1974 
• The Management of Health and Safety at Work Regulations 1999 
• The Children and Families Act 2014 (Section 100) 
• Supporting Pupils at School with Medical Conditions (DfE, 2015) 
• Supporting Children and Young People with Medical Conditions and Allergy – 

Draft Statutory Guidance (DfE, March 2026), pending implementation. 
• The Equality Act 2010 
• Special Educational Needs and Disability Code of Practice: 0–25 Years (2015) 
• The Human Medicines (Amendment) Regulations 2017 (Emergency Adrenaline 

Auto-Injectors) 
• Food Information Regulations 2014 
• The Data Protection Act 2018 
• UK GDPR – Information relating to a pupil's allergy and medical needs 

constitutes special category personal data and will be processed and stored in 
accordance with applicable data protection legislation. 

 



 
 

Aims 
The Unicorn school aims to: 

• Safeguard the health, safety and wellbeing of pupils, staff and visitors with 
allergies. 

• Ensure pupils with allergies are supported to attend school regularly, participate 
fully in school life, and achieve their educational potential. 

• Promote a safe, inclusive and allergy-aware school environment. 
• Foster effective partnership working between the school, pupils, parents/carers 

and healthcare professionals. 
• Encourage pupils to develop age-appropriate independence and confidence in 

managing their allergies. 
• Ensure staff understand their responsibilities in relation to allergy prevention, 

recognition and emergency response. 
• Reduce the likelihood of allergic reactions through effective risk assessment and 

management. 
• Ensure allergic reactions and medical emergencies are managed promptly, 

appropriately and consistently. 
• Promote continuous improvement through the monitoring and review of allergy-

related incidents, near misses and support arrangements. 
• Ensure the school meets its statutory duties and follows current best practice in 

supporting pupils with allergies. 

 

Review 
This policy will be reviewed annually, and more frequently where necessary, including 
following any ‘near misses’ or serious incident, to ensure it remains effective and 
compliant with current guidance. 

 

Definitions 
Allergy – an exaggerated immune response where the body mistakenly identifies an 
ordinarily harmless allergen as a threat. 



 
 
Allergy is a spectrum of different allergic diseases. Common allergic conditions include: 

• Hay Fever (Allergic Rhinitis) triggered by allergens that can be carried in the air 
• Skin allergies caused by contact with allergens 
• Food allergies triggered by consuming the allergen or contact with the allergen 

(skin or airborne) 
• Asthma, usually allergic in nature therefore is often triggered by airborne 

allergens. 

There is also a spectrum of severity of reactions ranging from mild local to ‘whole body’ 
reactions. 

• Mild local reactions – localised symptoms often including itching, redness and 
minor swelling without severe breathing difficulties 

• ‘Whole body’ reactions such as anaphylaxis - Anaphylaxis is a severe, 
generalised or systemic hypersensitivity reaction, characterised by rapidly 
developing life-threatening airway and/or breathing and/or circulation problems. 

 

Roles and responsibilities 
The Governing Body will: 

• Ensure compliance with statutory requirements. 
• Approve and review this policy annually. 
• Monitor allergy management arrangements. 
• Receive and review reports on serious incidents and policy implementation. 
• Appoint allergy lead governor. 

 

The Headteacher will: 

• Ensure this policy is implemented effectively and consistently across the school. 
• Promote a whole-school approach to allergy awareness, prevention, risk 

management, and inclusion. 
• Ensure all staff are aware of this policy and understand their responsibilities in 

supporting pupils, staff and visitors with allergies. 



 
 

• Ensure appropriate allergy awareness and emergency response training is 
provided to staff, including the recognition and management of anaphylaxis and 
the use of adrenaline auto-injectors. 

• Ensure appropriate risk assessments are undertaken where necessary,  
• Monitor the effectiveness of allergy management arrangements and report 

significant issues and developments to the Governing Body. 
• Ensure the school is adequately insured. 
• Ensure this policy is reviewed annually. 
• Appoint a Senior Allergy Lead and delegate day to day responsibility for the 

operational management of allergy conditions. 
• Assume overall responsibility for the management of pupils' allergy needs whilst 

in school, 

 

The Senior Allergy Lead will: 

• Coordinate the day-to-day implementation, monitoring, and review of this policy 
and associated procedures. 

• Maintain oversight of Individual Healthcare Plans (IHPs), ensuring they are in 
place, regularly reviewed, and communicated to relevant staff. 

• Ensure appropriate arrangements are in place for the safe storage, accessibility, 
monitoring, and administration of prescribed and emergency allergy medication, 
including spare adrenaline auto-injectors and inhalers. 

• Ensure adequate emergency medication is available and appropriately located 
throughout the school. 

• Coordinate staff allergy awareness training and maintain records of training and 
refresher training. 

• Ensure emergency procedures are communicated to staff and regularly reviewed. 
• Monitor the quality and accuracy of allergy-related records and undertake 

regular audits of documentation, medication systems, and procedures. 
• Ensure allergy incidents, allergic reactions, and near misses are appropriately 

recorded, investigated, and reviewed to identify lessons learned and make 
recommendations for improvements to practice and procedures. 



 
 

• Ensure annual medical information reviews are undertaken and that 
parents/carers are requested to provide updated allergy and medical 
information. 

•  Support the completion of risk assessments for educational visits, residential 
trips, extracurricular activities, catering provision, and activities involving 
potential allergen exposure. 

• Provide regular updates to the Headteacher regarding allergy management 
arrangements, compliance, incidents, and emerging concerns. 

• Support the annual review of this policy and ensure arrangements remain 
compliant with legislation, statutory guidance, and best practice. 

 

The School Nurse will: 

• Provide professional clinical advice and guidance regarding the management of 
allergies and anaphylaxis within the school. 

• Ensure relevant staff are aware of pupils, staff, and visitors with allergies and 
have access to the information necessary to support them safely. 

• Support the development, review, and clinical accuracy of Individual Healthcare 
Plans (IHPs) and emergency care plans. 

• Liaise with pupils, parents/carers, GPs, allergy specialists, and other healthcare 
professionals to ensure appropriate medical support is in place. 

• Monitor the management of prescribed medication ensuring systems align with 
professional standards and legal requirements. 

• Support the coordination and delivery of staff training by providing or advising 
on clinical aspects of allergy awareness, anaphylaxis recognition, and the use of 
adrenaline auto-injectors. 

• Ensure emergency procedures are communicated clearly and understood by 
relevant staff. 

• Advise on reasonable adjustments and allergy management strategies to support 
pupils' health, wellbeing, and participation in school life. 

• Provide advice on allergen avoidance measures, emergency medication 
requirements, and medical risk management. 



 
 

• Support the investigations of allergy incidents and allergic reactions from a 
clinical perspective and contribute to the review and development of any 
necessary healthcare plans or procedures where required. 

• Provide clinical input into risk assessments for educational visits, residential 
trips, and activities involving potential allergen exposure. 

• Support pupils in developing age-appropriate understanding, confidence, and 
independence in managing their allergies. 

• Maintain appropriate standards of confidentiality and data protection when 
handling medical information. 

 

School Staff will: 

• Follow this policy and pupil healthcare plans. 
• Undertake required training. 
• Take reasonable precautions to minimise risk. 
• Respond promptly to suspected allergic reactions. 
• Report incidents and near misses. 

Staff acting within this policy are covered by the school’s insurance. 

 

Parents/Carers will: 

• Provide accurate and up-to-date medical and allergy information about their 
child/young person. 

• Notify the school of any changes to this information. 
• Review and confirm the General Consents section on Arbor at the start of each 

academic year, including consent for first aid and medications held by the school, 
and update it as needed throughout the year. 

• Complete written consent forms for medications which need to be administered 
during school time. 

• Provide medication in original packaging including prescription only medication 
which will have the pharmacy label with administration details. 

• Participate in IHP development and reviews 



 
 
Parents/carers remain responsible for their child/young person’s health and for 
ensuring medication supplied is in date. 

 

Where appropriate, pupils will: 

• Be involved in discussions about their support. 
• Carry prescribed allergy medication where appropriate and agreed. 
• Comply with their agreed healthcare plan/follow agreed safety measures. 
• Inform staff immediately if they feel unwell or suspect allergen exposure. 

 

Supporting individuals with allergies 
 

Identification of Pupils with allergies 

The school is committed to ensuring that all pupils with allergies are appropriately 
identified and supported to enable full access to education. 

Identification of pupils with allergies may take place through a range of sources, 
including but not limited to: 

• Information provided by parents/carers at the point of admission  

• Ongoing communication with parents/carers  

• Updates recorded via the school’s management information system Arbor  

• Information shared by healthcare professionals, where available  

• Observations and concerns raised by school staff  

Parents/carers are responsible for informing the school of any allergies at admission 
and for providing regular updates as circumstances change. The school expects 
parents/carers to maintain accurate and up-to-date information via Arbor and through 
direct communication with relevant staff. 

 

Individual Healthcare Plans (IHPs) 



 
 
Appropriate documentation will be maintained at all stages of supporting pupils with 
allergies in school. Individual Healthcare Plans (IHPs) provide clear guidance for staff 
on how to manage a pupil’s health needs during the school day. They help ensure that 
the pupil’s allergy condition is clearly understood and appropriately managed within the 
school environment, enabling staff to respond effectively and provide safe and 
consistent support. 

 

The following information will be considered when writing an Individual Healthcare Plan 
(IHP): 

• Allergy details and triggers 

• Symptoms and warning signs 

• Medication details, dosage and storage arrangements 

• Emergency procedures 

• Any additional required training for staff 

• Level of supervision required 

• Arrangements for trips and activities 

• Self-management arrangements 

• Confidentiality arrangements 

 

Individual Healthcare plans (IHPs) will: 

• Be reviewed annually at minimum 

• Be reviewed earlier following any allergic reaction or changes in medical advice 

• Be monitored termly by the School Nurse 

If an IHP is deemed unnecessary, a clear written record of the allergy condition and 
required adjustments will be maintained. 

 



 
 
Self-management 

It is important that, as children/young people mature, they are encouraged to take 
increasing responsibility for the management of their own allergies and any associated 
medication. This should be clearly outlined in the pupil’s individual healthcare plan, 
developed in agreement with parents/carers and with consideration for the safety and 
wellbeing of other pupils. 

Where appropriate and practicable, parents/carers will be encouraged to support and 
teach their child/young person to self-administer medication and to develop the skills 
and confidence needed to manage their allergy effectively and safely. 

 

Staff Allergies 

Staff members with severe allergies are encouraged to notify the school and provide 
relevant information regarding: 

• Known allergens and triggers 
• Emergency procedures and medication requirements 
• Emergency contact details 
• Any reasonable adjustments that may be required 

When notified, the school will undertake an appropriate risk assessment, considering 
the nature of the allergy and any reasonable workplace adjustments where necessary. 

Staff should be reassured that information regarding their allergies will only be share 
with those who need to know for health and safety purposes and in accordance with 
data protection requirements. 

Staff who carry adrenaline auto-injectors or other emergency medication should ensure 
medication is readily accessible during work hours, while being mindful that it is not 
easily accessible to Pupils. 

 

Visitors, contractors and external users with allergies 

The school will take reasonable steps to ensure visitors, contractors and external users 
of school premises are aware of relevant allergy management arrangements. 



 
 
Visitors, contractors and external users are encouraged to: 

• Inform the school of any severe allergies that may require emergency support 
while on site. 

• Carry their own prescribed emergency medication, where applicable 
• Follow site-specific health and safety instructions 

 

Allergy awareness and prevention 

The school recognises that complete elimination of allergens cannot be guaranteed. 
Therefore, the school adopts a risk-reduction approach, all adopted measures will be 
proportionate to the level of risk and individual need. 

These measures include, but are not limited to: 

Food allergies 

• Clear communication of allergen information where the school provides or 
supplies food. 

• Risk assessments for curriculum activities involving food. 
• Appropriate supervision during mealtimes and following the consumption of food. 
• Regular cleaning of tables and eating areas. Handwashing/gel. 

Non-food allergies 

• Managing exposure to stings and bites. 
• Avoiding of known medication allergens. 
• Avoiding of the use of latex-containing products where appropriate. 
• Managing allergens used in practical lessons and activities. 

 

Classroom specific risk reduction measures may include but are not limited to: 

• Staff being aware of any pupils with allergies in their class. 
• Staff avoiding the unnecessary use of known allergens. 
• Following of agreed classroom risk control measures. 

 



 
 

Emergency medication 
Emergency medication will be: 

• Easily accessible. 
• Clearly labelled. 
• Checked regularly for expiry dates. 
• Available during education visits and off-site activities. 

The school maintains a stock emergency salbutamol inhaler with spacer in accordance 
with The Human Medicines (Amendment) (No.2) Regulations 2014, and an adrenaline 
auto-injector (e.g. EpiPen) in line with the Human Medicines (Amendment) Regulations 
2017. 

Both medications are stored in reception at each school site and are available for use in 
the event of an asthma or anaphylaxis emergency. Administration of spare salbutamol 
inhaler is only permitted where prior parent/carer consent has been recorded on Arbor. 
The spare adrenaline device can be administered to anyone experiencing anaphylaxis in 
an emergency, for the purpose of saving their life. 

Pupils who require prescribed emergency medication (for example, for asthma, allergies, 
epilepsy or diabetes) should carry their medication with them where appropriate, or 
have it stored in their classroom, depending on their age and level of independence. All 
pupils must know where their medication is kept at all times. 

Where possible, a second set of prescribed emergency medication should be provided by 
parents/carers and stored in reception as a backup. 

 

Offsite visits, residential trips and activities 
The school is committed to ensuring that pupils with allergies are fully included in offsite 
visits, residential trips, and sporting activities wherever possible. Pupils should not be 
excluded from such activities unless medical evidence from a clinician (e.g. GP or 
specialist) confirms that participation is not appropriate on medical grounds or the risk 
assessment identifies and unavoidable safety concern. 

All staff supervising visits will be fully informed of pupils’ allergy and relevant 
emergency procedures prior to the visit. Where required, individual risk assessments 



 
 
will be completed to ensure that all allergies are appropriately identified and managed. 
These will include confirmation of trained staff attendance, arrangements for any 
medication, and clear procedures for responding to emergencies. 

Where a pupil requires medication, a member of staff who is trained and competent in 
administering the relevant medication will accompany the pupil and ensure that 
medication is administered in accordance with this policy and the pupil’s Individual 
Healthcare Plan (IHP). All necessary medication must be taken on the visit, emergency 
medication must be readily accessible at all times for those pupils prescribed them. 

Parents/carers will be required to complete an Administration of Medicine Consent Form 
for any medication to be administered during the visit. Consent for emergency medical 
treatment will also be obtained as part of the visit arrangements. 

For residential visits, all medication (with the exception of emergency medication such 
as asthma inhalers/Adrenaline auto-injectors/antihistamines, which may be carried by 
the pupil where appropriate) must be handed to the member of staff in charge of the 
visit for safe storage and administration. 

The school will make reasonable adjustments where necessary to enable pupils with 
allergies to participate safely and fully in all offsite activities and visits. 

All arrangements relating to medication and medical support during visits will be clearly 
documented within the pupil’s Individual Healthcare Plan (IHP). 

 

School events and activities 
When organising events such as, but not limited to, parents’ evenings, performances, 
and open days, the school will consider allergy risks within event planning and risk 
assessments. Reasonable measures will be taken to minimise avoidable allergen 
exposure and communicate relevant allergen information while maintaining an inclusive 
environment. 

 



 
 

Responding to allergic reactions 
The safety and wellbeing of all pupils, staff and visitors/contractors is paramount. Staff 
are trained to respond promptly and appropriately to allergy emergencies in line with 
pupils’ Individual Healthcare Plans (IHPs) and agreed school procedures. 

In any situation where a pupil’s, staff member's or visitor’s/contractor’s condition 
causes concern, or where there is a risk of serious deterioration in health or a risk to 
life, staff must treat this as an emergency and act immediately. If there is any 
uncertainty about the severity of a situation, an ambulance must be called without 
delay. 

Once requested, an ambulance must not be cancelled under any circumstances. 

 

Mild to moderate reactions  

Staff will: 

1. Stay with the pupil, 
2. Follow the pupil’s IHP, 
3. Administer prescribed medication if required. 
4. Monitor symptoms closely, 
5. Escalate if symptoms worsen. 
6. Ensure the incident is recorded appropriately on CPOMS and/or relevant medical 

documentation 
 

Suspected anaphylaxis 

Staff will: 

1. Administer an adrenaline auto-injector immediately 
2. Call 999 and state “anaphylaxis” 
3. Send a staff member to meet the emergency services 
4. Inform the school office and a member of the Senior Leadership Team (SLT) as 

soon as possible  
5. Contact parents/carers 
6. Administer a second AAI if required and available, following medical guidance 



 
 

7. Continue monitoring until emergency service arrive. 
8. Ensure the incident is recorded appropriately on CPOMS and/or relevant medical 

documentation  
9. Complete a post-incident review in line with school safeguarding and health 

procedures  

Emergency medication should never be delayed while awaiting parental consent. 

Emergency medication, including inhalers and adrenaline auto-injectors, will be 
available in accordance with national guidance and individual pupil needs. 

Allergic reactions affecting staff and visitors 

Where a staff member, visitor, contractor or volunteer experiences a suspected severe 
allergic reaction on school premises: 

1. Emergency services will be called immediately. 
2. First aiders and trained staff will provide assistance within the limits of their 

training. 
3. The individual's own medication should be used where available. 
4. The school's emergency procedures will be followed. 
5. Inform the school office and a member of the Senior Leadership Team (SLT) as 

soon as possible 
6. Ensure the incident is recorded appropriately 
7. Complete a post-incident review in line with school safeguarding and health 

procedures 

 

Staff Training and Competency 
As per the ‘Supporting Children and Young People with Medical Conditions and Allergy – 
Draft Statutory Guidance (DfE, March 2026)’ all staff will receive allergy awareness 
training. As per the statutory guidance requirements this training should include: 

1. Understanding allergies 
2. Recognising allergens and related conditions 
3. Recognising allergic reactions and anaphylaxis 
4. Emergency response 



 
 

5. Prevention and risk reduction 
6. Individual care and support 
7. Impact on wellbeing 
8. Policies and procedures 

All staff allergy awareness training will be undertaken at least annually, and additional 
specific training will be provided for: 

First aid staff 

Designated allergy governor and SLT allergy lead 

 

The school will maintain a centrally held, accurate, and up-to-date record of all staff 
training related to allergies and allergy awareness. Training will be delivered as per the 
induction policy for new starters, contractors and supply/cover staff. 

 

Incident Reporting 
The school is committed to ensuring the safety and wellbeing of all pupils, staff, visitors, 
contractors with allergies and to minimising the risk of exposure to known allergens 
whilst on school premises. 

Any allergy-related incident, including accidental exposure to an allergen, allergic 
reactions, administration of allergy medication (including adrenaline auto-injectors), 
medication errors, adverse reactions, or near misses, must be reported promptly and 
recorded in accordance with school procedures. 

Staff must take immediate and appropriate action to safeguard the pupil. This includes 
following the pupil’s Individual Healthcare Plan and Emergency Allergy Action Plan, 
administering prescribed emergency medication where required, summoning emergency 
medical assistance when necessary, informing senior staff, and notifying parents/carers 
as soon as practicable in line with safeguarding and health procedures. 

All allergy-related incidents, reactions, and near misses must be documented using the 
school’s formal reporting system. Accurate reporting supports effective follow-up, 
communication with families and healthcare professionals, review of risk assessments 



 
 
and healthcare plans, and helps the school identify trends, reduce risks, and improve 
allergy management practices. 

Full details of definitions, reporting requirements, and investigation processes are set 
out in the Incident Reporting Policy, which should be read in conjunction with this 
document. 

 

Monitoring and audit 
The Designated Allergy Lead, or an appointed deputy, will carry out termly audits of 
allergy management procedures, medication administration records, and related 
healthcare documentation to ensure accuracy, consistency, and compliance with school 
policies and relevant guidance. This will include reviewing records relating to the 
storage and administration of adrenaline auto-injectors and other allergy medications, 
monitoring the review dates of Individual Healthcare Plans (IHPs), and analysing 
allergy-related incidents, allergic reactions, and near misses to identify patterns, risks, 
and opportunities for improvement. Findings and recommendations arising from these 
audits will be reported to the Headteacher. 

A robust and auditable system will be maintained at all times to support the safe and 
effective management of allergies, ensuring compliance, accountability, and the 
wellbeing of all pupils with allergy-related medical needs. 

 

Unacceptable Practice 
The school will not engage in practices that disadvantage or place at increased risk any 
pupil, member of staff, visitor, or contractor with a diagnosed allergy. The school is 
committed to promoting a safe, inclusive environment and will take reasonable steps to 
support individuals with allergies whilst maintaining their access to education, 
employment, and school activities. 

Pupils, staff, visitors, and contractors will be permitted timely access to their prescribed 
allergy medication, including adrenaline auto-injectors (AAIs), antihistamines, and 
other emergency medication, where applicable. The school will take account of relevant 
medical evidence, healthcare professional advice, and, where appropriate, the views of 



 
 
the individual and/or their parents/carers when determining suitable allergy 
management arrangements. 

Pupils with allergies will not be excluded from normal school activities, including 
educational visits, enrichment activities, practical lessons, sports, or lunch 
arrangements, unless specific restrictions are identified through their Individual 
Healthcare Plan (IHP) and appropriate risk assessment. Similarly, staff, visitors, and 
contractors with allergies will not be unnecessarily restricted from accessing school 
premises or carrying out their duties, provided that suitable control measures are in 
place. 

The school will not routinely require parents/carers to attend school to administer 
allergy medication or provide allergy-related support, and no parent/carer should feel 
obliged to alter their employment arrangements in order to meet their child’s allergy 
management needs during the school day. 

Any pupil, member of staff, visitor, or contractor who becomes unwell as a result of an 
allergic reaction will not be left unaccompanied or without appropriate supervision. 
Appropriate support will be provided, including access to emergency medication, first 
aid, food and drink where appropriate, handwashing facilities, and emergency medical 
assistance if required. 

The school recognises that allergies affect individuals differently and will not assume 
that all people with the same allergy require identical precautions, adjustments, or 
treatment. Allergy management arrangements will be proportionate, individualised, and 
based on the specific needs of the person concerned, informed by relevant medical 
advice and risk assessment. 

 

Data Protection and Confidentiality 
Medical information is classified as special category data under the Data Protection Act 
2018 and UK GDPR and will be handled in accordance with the school’s Data Protection 
Policy. 

All medical records will be stored securely, whether in paper or electronic format. Paper 
records will be kept in locked storage with access restricted to authorised staff only. 



 
 
Electronic records will be protected through appropriate security controls, with access 
limited to staff who require the information to fulfil their role. 

Information will only be shared on a strict need-to-know basis, and in line with consent 
and safeguarding requirements. Medical records will be retained in accordance with 
statutory guidance and will be disposed of securely when no longer required. 

Any breaches of confidentiality or data protection will be managed in line with the 
school’s Data Protection Policy and reported through the appropriate procedures. 

 

Concerns and Complaints 
Concerns about the support provided to pupils, staff, visitors, contractors with allergies 
should be raised with the school in the first instance. The school is committed to working 
with individuals, parents/carers and pupils to resolve any issues promptly and 
effectively. 

Members of staff who have concerns regarding the implementation of this policy, allergy 
management arrangements, or any matter affecting their health, safety, or wellbeing 
should raise these through the school's Grievance Procedure, Health and Safety 
Reporting Procedure, as appropriate. 

If concerns cannot be resolved informally, parents/carers or pupils may make a formal 
complaint in accordance with the school’s Complaints Procedure. Further escalation to 
the Department for Education should only occur where the complaint falls within the 
scope of sections 496/497 of the Education Act 1996 and only after all local resolution 
procedures have been exhausted. 


